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Subject: Telehealth Services

To: All parties of the health insurance system in
the Emirate of Dubai (Health Insurance
Companies, Third-Party Administrators (TPAs) &
Brokers) permitted by DHA to perform any

activity related to health insurance in Dubai.

Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the
field of health care and the health insurance system
for their contribution and efforts in providing better

health care to members of the community.

Based on the mandate entrusted to the Dubai
Health Authority under Law No. (11) of 2013
concerning health insurance in the Emirate of Dubai
and the decisions issued thereunder and based on
the PD 02/2020 concerning the telehealth services,

following shall apply:

1) Telehealth consultations to be capped at 50%
of the standard in-person consultation tariff. A
minimum tariff of AED 50 shall apply, ensuring

sustainability and service quality.

2) Nil copayment/deductible for telehealth

services applies
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This circular is effective 3 months from the date of
its publication; all stakeholders must abide by this

circular to avoid violations and legal accountability.

This circular is designed for regulatory procedures
that must be adhered to by those concerned and
should not be used as content for media
publication. In the event of a violation of this, legal

action will be taken.

For more information, kindly send an email to

Email address: |ISAHD@dha.gov.ae

With Regards- DHA
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*Note: Should any discrepancy arise between the Arabic and English texts in this circular, the Arabic text shall prevail
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